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MiniSun Commitment and Contact Information 

MiniSun is committed to protecting your privacy and the privacy of your patients.  We 
maintain the privacy of your information using security technologies and adhere to 
policies that prevent unauthorized use of your information.  Questions about this privacy 
policy can be sent to Webmaster@minisun.com.  You may also send inquiries by mail to: 

Privacy Coordinator 
MiniSun LLC 
935 E. MillCreek Dr. 
Fresno, CA 93720 

What information is collected and how is it used? 

There are three kinds of information collected by the MiniSun.   

Website Access Information - Website Access Information is anonymous 
data that MiniSun uses to administer the website.  This information is 
compiled into a statistical aggregate and used to track website usage, 
diagnose problems and improve the website for your future usage.  
Website Access Information collected includes your domain name, your 
IP address, and your browser type.  None of this information is connected 
to your Personal Information.  When you enter our site you are 
anonymous and will remain that way unless you register, login, or select to 
provide us with personal information such as on the feedback form.  
MiniSun uses WebTrends Live to gather and track website access 
information.  Following is WebTrends Live Privacy Policy: 

 

"WebTrends Live is used to analyze traffic to this web site. 
WebTrends Live does not create individual profiles for 
visitors. Unlike some tracking services WebTrends Live 
does not have a database of individual profiles for each 
visitor. WebTrends Live only collects aggregate data. For 
more information about WebTrends Live privacy policy, 
please click here."  

 

Personal Information - Personal Information is any information that 
personally identifies you.  This information includes your name, your 
phone, fax, e-mail address, your company name and address.  Your credit 
card information is only collected if you elect to purchase products from 
us in this way.   We explicitly ask when we collect information that 
personally identifies you.  This information is used to conduct on-going 
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business with you which includes responding to your inquiries, sending e-
mail updates about MiniSun and its products, processing orders, sending 
products, and processing and reporting requested data. 

Patient Information - This is information that includes your patients 
name that you select to send to MiniSun for IDEEA processing and 
reporting.  We collect the patients name, age, height, weight, medical 
information and physical activity.  Information identifying your patient by 
name will only be sent back to you and any staff you authorize to have 
access.  Patient Information is used by MiniSun to process and reported 
back to you the results of an IDEEA Recording session.  Patient 
Information is used by MiniSun to process and report back to you the 
results of a test, and for future analysis and comparison. 

Does MiniSun disclose information it collects to outside parties? 

MiniSun does not provide or sell Personal Information, credit card information or Patient 
Information to any other organization.  MiniSun does provide statistical analysis of the 
IDEEA database collected from different users. Under no circumstance will this 
summarized IDEEA information contain data that will disclose the identity of a patient. 

Security 

The MiniSun website has implemented security measures to protect the loss, misuse and 
alteration of information under our control.  MiniSun limits access of information to only 
those employees with a need to know.  MiniSun processes web orders with Secured 
Socket Layer (SSL) encryption to protect your information. 

 


